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Financial institutions require advanced and reliable analytics 

tools to monitor their digital presence. Privacy restrictions 

around full data ownership and the comprehensive nature 

of modern data make it a challenge to find the right 

analytics partner.

Read on to learn how Piwik PRO has met the challenge of 

serving Global Financial, an international financial institution 

and owner of several world-renowned banking brands.

Case Study: Global Financial



Challenge
Global Financial came to us with some very specific requirements. 

They wanted a solution delivering in-depth analytics data, maximum security, 

and full privacy compliance.

For a banking institution dealing with huge amounts of sensitive data (Personal 

Identifiable Information), security is the biggest problem. The analytics tools 

available on the market couldn’t handle this challenge, because most of them 

weren’t able to store data on the on-premises infrastructure. Our client 

required the highest security standards for both customers and company 

employees. Google Analytics and other vendors weren’t up to the task.

The idea was to use Piwik for measuring the popularity of investment 

and savings products. This was achieved by delivering relevant metrics 

on the behaviour of website users. Global Financial needed a solution 

that supports integration with a third-party data warehouse through 

direct linking of the database to a datacenter. But the biggest challenge 

was to do the impossible: setting up daily reporting without using 

JavaScript tracking, which requires changing the website’s source code.



Solution

Results

Privacy compliance and data protection - Piwik was designed to be secure 

and ensure privacy compliance by default. The flexible Piwik architecture 

means that there are many di�erent ways to ensure airtight security. For our 

client, this was the key aspect. Piwik allows you to separate the data receival 

endpoint from the server holding the data. This means it can be retained in 

the internal network, and be configured to collect only data coming through 

the firewall. Logs can be also transported by any method from website 

servers, without interference in the website’s source code. Log-based 

analytics uses logs taken from di�erent web servers - Windows (IIS) and 

Linux (nginx) stacks. Moreover, Piwik’s privacy features include exclusion of 

IP addresses and exact user location for compliance with international 

regulations.

Reliable Reporting - Piwik o�ers powerful tracking possibilities for 

monitoring website tra�c. Setting up Goals and monitoring URLs for 

relevant keywords makes it easy for our client to understand the popularity 

of banking products. A unique Visitor ID links user profiles across di�erent 

systems like CRMs and marketing automation tools. To monitor how visitors 

access and use the site, Piwik creates reports like devices, languages, and 

entry pages. Because Piwik can record an unlimited amount of data, Global 

FInancial gets reports based on complete website tra�c. The Piwik PRO 

team assisted with scaling the platform for high tra�c to increase 

infrastructure performance. Segmentation with custom dimensions and 

variables are used to group and identify the audience. With Funnel Analytics 

and Click Path, our client gets the most relevant information in a way that’s 

easy to understand.

Piwik PRO On-Premises has given Global Financial 100% data ownership and 

privacy protection. Since the initial deployment our team has delivered 24/7 

monitoring, technical support, software update and server administration.

Piwik PRO delivers reports using a scripted tool that transports logs daily. This 

model can easily be extended with new websites for tracking. 

Daily compiled reports provide information on the performance of every product 

page, and on the success of the website in di�erent language versions.



United States:
Piwik PRO LLC
222 Broadway
New York, NY 10038

E-mail:
sales@piwik.pro

Web:
http://www.piwik.pro

Contact

Europe:
Piwik PRO Sp. z o.o.
ul. Św. Antoniego 2/4
50-073 Wrocław, Poland

Netherlands:
Postbus 3012
3003 AA Rotterdam
Netherlands

Netherlands:
+45 69912894

US & Canada:
+1 (888) 444-0049

EMEA:
+44 2033182881

Germany:
+49 221 6430 7750

Germany:
Piwik PRO GmbH
Schanzenstraße 31
51063 Köln
Germany

About Us
Piwik PRO is a company established by the creators of Piwik – the leading 
open-source web-analytics platform. That’s why we know the ins and outs 
of Piwik better than anyone else and use our expertise to deliver enterprise 
solutions to governments and businesses requiring full privacy compliance 
and 100% data ownership.

We have created, implemented, and maintained a wide range of customized 
solutions for clients of all shapes and sizes.

Piwik PRO consists of Piwik core team members, resourceful administrators, 
highly skilled developers, creative designers, and our approachable sales, 
customer service, and management teams.


